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Cornacue Ha o6paboOTKy nepcoHarbHbIX
AaHHbIX U NOFINTUKA KOH(pMAeHUNanbHOCTU

r. Cankr-lMeTtepbypr «30» mag 2017 r.

Hacrosiwas Monntnka KOHGUAEGHUMANBbHOCTU NEPCOHANbHbIX AAHHbIX (aanee - MonuTuka
KOH(PUAEHLMANbHOCTU) AEINCTBYET B OTHOLIEHUU BCeH MHPOPMaLMKU, pasMELLLEHHOM Ha
caiTe B cetu MHTEpHeT no aapecy: www.neurocrm.ru (ganee - CanT), KOTOpyI0 NoceTUTENM,
Apyrve nonb3oBaTenu MOryT Noay4ymMTb BO BpeMsa ucnosib3oBaHusa Caiita, ero cepeucos,
nporpamMMm 1 npoaykTtoB. Ucnonb3oBaHue cepsucos CaitTa 03HavyaeT 6€30roBopo4Hoe
cornacue lNMonb3oBarens ¢ Hacrtoswein NMoONUTUKON U YyKa3aHHbIMU B HEN YCNOBUAMU
06paboTKM ero nepcoHasbHOM MHPOPMaLMK; B CJTyHae HECOracus C 3TUMMU YCUI0BUSIMU
Monb3oBatenb [OMKEH BO3AEPXKATbCS OT MCNONb30BaHUA cepBUCOB. HacToawan nonutuka
KOHPMAEHLMaNbHOCTU paspaboTaHa B cooTBeTcTBUM ¢ DeaepanbHbIM 3aKOHOM OT
27.07.2006 N2152-®3 «O nepcoHaNbHbIX AAHHbIX» U YCTAaHAB/IMBAET NpaBua
ucnonb3oBaHua MHauBuayanbHbiM npeanpuHumatenem Lymeiiko C.I. (OFPHUIM
311470416500025, MHH 271204077170) (nanee - «xAAMMHUCTPATOP CarTa»)
nepcoHanbHO UHopMaLuu, Nony4yaeMom OT NoNb3oBaTeNiei caiTa Www.neurocrm.ru
(manee - «lMonb3oBaTtenu»).

1. OBLLUE NMOJIOXKEHUA

1.1. B pamkax HacTtosiwei Monutuku non nepcoHanbHoi MHGopMaumeii MNMonbsosartens
NOHUMalOTCA:

1.1.1. NepcoHanbHas uHpopmaums, kotopyio lNMonb3oBaTtenb npeasocraBnsier o cebe
CaMOCTOATENbHO NpU 3anosiHeHun Gopmbl 3aaBKKU Ha CaiiTe unu B Npouecce UCNOIb30BaHUSA
CepBucoB, BK/IKOYas, HO, He OrPpaHUYMBaACh: UMK, paMuaus, 0TYECTBO, NOJI, HOMep
Mo6unbHoro TenedoHa n/mnu appec 3neKTPOHHOM NOYTbl, CEMEMHOE NOJI0XKEeHHe, AaTa
poXAeHus, poAHOM ropoa, 061acTb, pOACTBEHHbIE CBA3M, AOMALLHUIA aapec, aapec MecTa
paboTbl, MHPOpMaLMUa O poae AeATeNbHOCTU, KOMMEHTapui, NoruH skype. ObsasartenbHas
Ana npepocraBneHus CepsucoB MHpopMaumusa noMeyeHa cneumanbHbiM 06pasom. MHas
nHdopmauua npepocrasnsetca Monb3oBatenemM Ha ero ycMoTpeHue.

1.1.2. NaHHble, KOTOPble aBTOMaTUYECKM NepepatoTca cepucam Caiita B npouecce mx
MCNOJIb30BaHUSA C MOMOLLbIO YCTAHOBJIEHHOrO Ha ycTpoiicTee Monb3oBartens nporpaMMHOro
o6ecneueHus, B Tom uucne IP-appec, paHHbie daiinos cookie, tHpopmauus o 6paysepe
Monb3oBatens (Mnu uHOM NporpaMme, € NOMOLLbIO KOTOPOK OCYLLLECTBASETCA AOCTYN K
cepBucaM), Bpems A0CTyna, aapec 3anpamBaeMoi CTpaHULIbl, TEXHUYECKUe
XapaKTepUCTUKKU 060pyaA0BaHUA M NPOrPpaMMHOro obecnevyeHus, UCNONb3yeMbIX
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Monb3oBaTtenemM, AaTta u BpeMs AOCTYNa K cepBMcaM, aapeca 3anpaliMBaeMbiX CTPAHUL, U
MHaa nopao6Haa uigopmaums.

1.1.3. UHaa nndpopmaums o MNMonb3osatene, 06paboTka KOTOPOI NpeAycMOTpeHa
CornaweHnem 06 ncnonbzosanuu Caira.

1.1.4. Hactosiwas NMonutuka KOHPUAEHLMANBbHOCTU NPUMEHSIETCA TONbKO K CauTy
www.neurocrm.ru. CauT www.neurocrm.ru He KOHTPOIMPYET U HE HECET OTBETCTBEHHOCTU
3a CalTbl TPETbUX UL, Ha KOTOpble [lonb3oBaTeNnb MOXET NepenTH No CCbiIKaM, AOCTYMNHbIM
Ha CaiTe www.neurocrm.ru

1.1.5. OcTaBngas 3aaBKy Ha Caiite lMonb3oBarenb BbipaXkaeT CBOE NOJIHOE corslacue ¢
ycnoBusiMu Hactoswen Monntuku.

1.1.6. B cnyuae Hecornacus Monb3oBartens ¢ ycnosuamu Hactosiwein Monutmukm
ucnonb3oBaHue Caita u/mnm Kakux-nm6o0 CepBucoB AOCTYNHbIX NPU ucnonb3oBaHuu CaiTa
AO/MKHO 6bITb HEMEAJIEHHO NPEKPaLLEHO.

1.1.7. B cnyuyae Hecornacus Monb3oBarens B nonydyeHun nipopmauum ot UM Lymeitko C.T.
n/vnu ApdunuposaHHbix nuu, NMonb3oBarenb MOXET OTNUCATLCS OT PACCbIIKMU:

- B MOJIy4EHHOM MUCbMeE PaCcCbIKK, MYTEM CHATUS paHee BblIGPaHHbIX ONLUMIA;

- NyTEM HanpasB/eHUs YBEAOMJIEHUA HA 3NIEKTPOHHYIO NOYTY support@neurocrm.ru Uau npu
TenedoHHOM obpalueHum B KOMNaHUio. Npu nocTynneHun yseaoMNEHUI Ha 3NEKTPOHHYIO
nouTy support@neurocrm.ru unu npu TeneoHHOM o06paLLeHUM B KOMNAHUIO B
cneuuanbHOM NPOrpaMMHOM obecnevyeHuu Aia yueta AeUCTBUIA NO COOTBETCTBYHOLLEMY
Monb3oBatento, co3paercs obpaweHne no utoram nosyyeHHom ot MNonb3osarens
nHdopmaumun. O6paweHmne obpabarTbiBaeTca MaKCMMyM B TeueHue 24 yacos B 6yaHue OHU.
B pe3synbTaTte uHdopmaums o MNonbsoBatene He BKNKOYAETCS B CEIMEHT PacCblUIOK MO
COOTBETCTBYIOLLEMY PETUOHY.

2. LIEI OBPABOTKW NEPCOHAJIbHO MHDOPMALIUM NOJIb3OBATEJIEA

2.1. CaiT cobupaeT U XpaHUT TONIbKO Ty NEepCOHaNbHY0 MHPOPMaLMIO, KoTopas
HeobxoAuMa Ans NpenocTaBiieHUs CEPBUCOB UM UCMOJIHEHUS COTNALLEHUI U AOrOBOPOB C
Monb3oBaTteneM, 3a UCKIIOYEHMEM C/TyHaEB, KOTAA 3aKOHOAATENbCTBOM NPEAYCMOTPEHO
ob6s3aTesIbHOE XpaHEeHMe NepcoHaNbHOU MHOPMaL MK B TEHEHUE ONpPeAeeHHOro 3aKOHOM
cpoka.

2.2. MNepcoHanbHyo uHpopmauuio Monbsosatens Cant obpabatbiBaeT B cneayroWwmx
uenax:

2.2.1. Upentndukaumm NMonbsosarens, saperncrpupoBaHHoro Ha Caiirte, anq: -
naeHTMPUKaLUM CTOPOHDbI B paMKaX CornalieHuin U oroBopos, 3akntovaembix ¢ UM
Wymeiiko C.I. u/unu ApdpunmuposaHHbiMU NHLAMM;
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- npepocrtasnenus MNonb3oBatento ToBapos/ycnyr,

- cBsa3u ¢ lNonb3oBaTtenem, HanpaBneHuu lMonb3oBaTento TPAH3aKLUOHHBIX MTMCEM B MOMEHT
nosy4yeHus 3asBKu peructpaumm Ha Cairte unu nonyvyeHuu onnatbl ot lNonb3oBarens,
pa3oBo, ecnim lMonb3oBaTenb COBEPLUAET 3TU AEWCTBUSA, HanpaBaeHuu Monb3oBarenio
yBeAOMJIEHUM, 3aNpOCOB;

- HanpasneHuu lMonb3oBaTento COO6LEHUIT PEKNIAMHOI0 U/unu MHGOPMALMOHHOIO
Xapakrepa;

- NPOBEPKMU, UCC/IEA,0BAHMSA M aHANIU3A TAaKMX AAHHbIX, MO3BO/IAIOWMX NOAAEPXKUBATD U
ynyywartb cepBucbl U pasaenbl CaiTa, a Takxke pa3pabaTbiBaTb HOBble CEpPBUCHI U pa3aesbl
CaiiTa;

- NpoBeAEeHne CTAaTUCTUUECKMX U UHbIX UCC/IeA0BaHUIA, HA OCHOBE 06€3/TMYEHHbIX AAHHBIX.
-Hanpas/iieHne yBefOM/EHMN, KacaloWmXca NpeaocTaBneHus yoyr/pa6bor;
-NOAroTOBKA M HanNpaB/ieHWe OTBETOB Ha MOM 3anpochl;

-Hanpas/ieHue B MoK aapec uHpopMaumu, B TOM HYMCJIE PEKIAMHOM O MEepoNpUATUSX,
TOBapax, ycnyrax , paborax

2.2.2. MNpepoctasnenus MonbsoBatento AOCTyNa K NepCOHanM3UpoBaHHbIM pecypcam Cara.
2.2.3. YcraHoBneHus ¢ MNonb3oBatenem o6paTHOM CBA3K, BKIKOHYAA HanpaBneHue
yBeAOMNEHUH, 3anpoCcoB, Kacarowmxca ucnonb3osanua Caira, okasaHus yoyr, 06paboTky
3anpocoB K 3aaBoK ot lNonb3oBarens.

2.2.4. OnpepeneHuns mecta HaxoxaeHus Monb3oBarens ana obecneyeHns 6e30NacHOCTH,
npeAoTBpaLLEHUs MOLIEHHUYECTBa.

2.2.5. NMoarBepXXAeHUS [OCTOBEPHOCTU U NONIHOTbI NEPCOHANbHBIX AAHHbIX,
npepoctaBneHHbix NMonb3oBarenem.

2.2.6. YBepomneHua Monb3zoBaTtensa Caitta 06 UsSMeHeHUAX.

2.2.7. Npepoctasnenus MonbsoBatento 3¢pPeKTUBHON KIMEHTCKON U TEXHUUYECKOM
noAAEep>KKU Npu BOSHUKHOBEHMU NpobneMm, CBSA3aHHbIX € ucnonbsoBaHnem Caira.

2.2.8. OcywecTBNeHUsa peknaMHOM AeaTenbHoCTU ¢ cornacus MonbsoBarens.

3. YCJ10BMS OBPABOTKU MEPCOHAIbHOM UHOOPMALIMU NOJIb3OBATEJIEN U EE
NMEPEOAYU TPETbUM JIULLAM

3.1. CaiiT XpaHuUT nepcoHanbHy uHdopmauuio NMonb3osareneli B COOTBETCTBUM C
BHYTPEHHUMU pernaMeHTaMu KOHKPETHbIX CEPBUCOB.
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3.2. B oTHOWEHMM NepcoHanbHOi MHPopmauun MNonb3oBaTenss coxpaHaeTca ee
KOH(}UAEHLMANbHOCTb, KPpOME C/Ty4aeB A,0O6POBOLHOrO npeaocrasaeHus Nonb3oBarenem
nHdopmMauumn o cebe ang obero AocTyna HeorpaHMHeHHoMy Kpyry auu,. Mpu
MCNOJIb30BAaHUM OTAE/NbHbIX cepBUCOB [onb3oBaTeNb COrNALIAETCA C TEM, YTO
onpepesieHHas 4YacTb €ro NepcoHanbHOM MH(POPMALMK CTAaHOBUTCA 06LLEeA0CTYMHOM.

3.3. CaiT BNpaBe nepeaatb NepcoHanbHyo nHpopmaumio MonbsoBartens TpeTbuM MLAM B
cieaylowWwmnx cyvasnx:

3.3.1. Nonb3oBaTenb Bbipasun cornacue Ha Takue AenCTBusS.

3.3.2. Nepepaua Heob6xoamma ansa ucnonb3osaHus MNonbsoBarenem onpeaeneHHOro
cepBuca IMb60 AN UCMONHEHUS ONPEeAENEHHOro COrnalleHus nam 4orosopa ¢
Monb3oBatenem.

3.3.3. [lepepava npeaycMoTpeHa pOCCUMCKMM MU UHBIM MPUMEHUMBIM 3aKOHOAATE/IbCTBOM
B paMKax YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM NpoLeaypbl.

3.3.4. B cnyuyae npopaxu Caiita K npuobperatento nepexoant Bce oba3arenncTsa no
cobniopeHuio ycnosui Hactoawen MonMTMku npUMeHUTENbHO K NOTy4eHHOW UM
nepcoHanbHO MHOpMaLUMN.

3.4. O6paboTka nepcoHanbHbIX AaHHbIX Monb3oBaTens ocywecrensercs 6e3 orpaHM4eHUs
CpoOKa nto6bIM 3aKOHHBIM CMNOCO60M, B TOM Yucne B UHPOPMALUOHHBIX CMCTEMAX
NepcoHanbHbIX AAHHBIX C UCNO/Ib30OBAHUEM CPEACTB aBTOMaTU3auuu unm 6es
MCNoNb30BaHUA Takux cpeactB. 06paboTka nepcoHanbHbiX AaHHbIX MNonb3oBarenen
ocywecrenseTcs B coorseTcreum ¢ MenepanbHbiM 3aKkoHOM ot 27.07.2006 N2 152-P3 «O
NepCcoHaNbHbIX AAHHbIX».

3.5. lMpu yTpate unm pasrnaweHuu nepcoHaNbHbIX AaHHbIX AaMuHucTpauua Caira
nHdopmupyert lNMonb3oBartens 06 yrpate uau pasrnawieHMU NepCcoHaNIbHbIX AAHHbIX.

3.6. AoMuHucTpauma Caiita npuHMMaeT He06X0AUMbIE OpraHM3aLUOHHbIE U TEXHUYECKUE
Mepbl AN 3aWmTbl NepcoHanbHou uHpopMauuu MNonb3oBaTtena oT HeNpaBoOMEpPHOro UnU
CJIYy4aNHOro A0CTYNA, YHUUTOXKEHUS, U3SMEHEHUS, BNOKUPOBaHUSA, KONUPOBaHMUS,
pacnpocTpaHeHus, a TaKXKe OT UHbIX HENPaBOMEPHbIX AEACTBUIA TPETbUX JIULL.

3.7. AomuHuctpaums Caiita coBmectHo ¢ lMNonb3oBateneM npuHMMaeT Bce HeobxoauMble
Mepbl N0 NPeAOTBPALLEHUIO YObITKOB MJIM MHBIX OTPULLATE/IbHbIX NOC/IEACTBUM, BbI3BAHHbIX
yTpaToi uau pasrialieHneM NnepcoHaibHbIX AaHHbIX Monb3oBarens.

3.8. UM Llymeitko npepocTaBnsieT AOCTYN K NepCOHaNnbHbIM AaHHbIM [lonb3oBaTens TonbKo
TeM paboTHMKaMm, noapsaumMkaM u ApdunmpoBaHHbIM MLLAM KOTOPbIM 3Ta MHPOpMauus
Heobxoauma ansa obecneveHms pyHKuMoHupoBaHua Caita, CepBucoB u okasaHusa Ycnyr,
npopaXxu ToBapos, nonyvyeHum nuueHsuin Monbsosarenem.

3.9. UN Wywmeiiko C.I. BnpaBe ucnonb3oBaTtb NpepocTasneHHyto Nonb3oBarenemMm
MHdoOpMaumIo, B TOM YUC/IE NEPCOHaNbHble AaHHble, B Lensx obecneyeHus coonoaeHus
Tpe6oBaHMi1 AeACTBYIOLWEro 3aKoHoAaTenbcTBa Poccuiickoin Pepepaumnn (B ToM umucne B
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uenax npeaynpexaneHus u/unm npecevyeHmus He3akKoHHbIX U/MnuM NPOTUBONPABHbIX
Aencreuin Monbsosateneit). PackpbiTue npenocrasneHHou Nonb3osatenemM uHdpopmaumnm
MOXeT ObITb MPOM3BEAEHO JIULLb B COOTBETCTBUM C AEMCTBYIOLIUM 3aKOHOAATENbCTBOM
Poccuiickoin depepaummn no Tpe6oBaHMIO CyAa, NPAaBOOXPaHUTENIbHbIX OPraHOB, @ PaBHO B
MHbIX NPeAyCMOTPEHHbIX 3aKOHOAATeNbcTBOM Poccuitickoin Pepepaumnn cnyyasx.

3.10. UM Wywmeiiko C.I. He npoBepsieT AOCTOBEPHOCTb MHDOPMaLMMU NPEeAOCTaBISEMOM
Monb3oBatenemM u ucxoaut us Toro, 4to NMonbsoBarenb B paMKax A06poOCOBECTHOCTH
npepoCcTaBAsieT 4OCTOBEPHYIO U A0CTAaTOYHYO MH(POpMaLMI0, 3a60TUTCA 0 CBOEBPEMEHHOCTH
BHECEHUS U3MEHEHUIA B paHee NpeAoCTaBNAEHHY0 MHGOPMALMIO NPU NOABIEHUU TaKOW
Heo6xo0AMMOCTH, BK/IOUAs, HO HE OFPaHUYMUBAsCb U3MEHEHUEe HoMepa TenedoHa.

OBA3ATEJIbCTBA CTOPOH

4.1. NMonb3oBatenb 0693aH:

4.1.1. NpepocTaBuTb MHGOPMALMIO O NEPCOHANbHbIX AAHHBIX, HE06X0AMMYIO AN
nonb3oBaHusa CainTom.

4.1.2. O6HOBNATb, AONONHATbL NPEAOCTABNAEHHYI MHGOPMALMIO O NEPCOHANbHbIX AAHHBIX B
cyvyae U3SMEHeHUs AaHHOW UHPopMaLuu.

4.1.3. Nonb3oBatenb npu nonbsosaHuu CaiiToM, NOATBEPKAAET, UTO: - O6NapaeT BceMu
Heo6X0AUMbIMM NpaBaMK, NO3BONSIOLWMMM €MY OCYLLECTBAATb PErucTpaLmio (co3paHue
YyYeTHOM 3an1cu) U ucnonb3osBatb YCIyru camra;

- YKa3biBaeT AOCTOBEPHYI0 MHdOpMauuio o cebe B 06beMax, He06XxoAUMBIX Ans
nonb3oBaHua Ycnyramu Caifta, o6a3aTenbHble Ans 3anonHEHUs Nons ANs AanbHenLWwero
npepocrasneHusn Ycnyr caita noMeyeHbl cneuunanbHbiM 06pasom, Bcs MHasa uHdpopmaums
npepoCcTaBNsAeTCA NoNb30BaTeNEM MO €ro CO6CTBEHHOMY YCMOTPEHUIO.

- 0CO3HaeT, uyTo uHdopmauus Ha Caiite, pasmewiaemas Monb3oBarenem o cebe, MoXxeT
CTAHOBUTbLCA AOCTYNHOM ANSA TPETbUX JIUL, HE OrOBOPEHHbIX B HacTosweit Monutuke u
MOXeT ObITb CKONMPOBaHa U pacnpocTpaHeHa UMU;

- 03HaKOMJIeH ¢ HacTosuwei [onnuTuKon, BbipaXkaeT CBoe corsiacue € He U NPUHMMAET Ha
cebg ykasaHHble B Heil npaBa ¥ 06513aHHOCTU. O3HaKOMNIEHUE C YC/I0BUSIMU HaCTOSILLLEN
MonuTtukn u npoctaBneHune rasoyuku NOA UM HaA, CCbUIKOM Ha AaHHyto MonuTtuky aensertca
nucbMeHHbIM cornacuem lMonb3oBatens Ha c6op, XxpaHeHue, 06paboOTKy U nepepauy
TPeTbMM NIMLLAM NEePCOHaNbHbIX AaHHbIX NpeaocTaBnsembix Monb3oBarenem.

4.2. Nonb3oBatenb Bnpase:
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4.2.1. B n1060i1 MOMEHT U3MEHUTb (0OHOBUTb, AOMOJIHUTL) NPEAOCTAaBNEHHYIO UM
nepcoHanbHyto uHdpopmaumio no tenedoHy KomnaHuu ykasaHHoMy Ha Caitte unm otnpasmus
NUCbMO Ha support@neurocrm.ru. Monb3oBaTenb 0693aH 3a60TUTCA O CBOEBPEMEHHOCTH
BHECEHUA USMEHEHUI B paHee NpeaocTaBneHHY0 UH(OPMaLmIo, ee akTyanusaumuu, B
npotusHoMm cny4ae UM Lymeriko C.I. He HeceT OTBETCTBEHHOCTU 3a HEMONYYEHHUE
yBeA,0M/IEHNA, TOBApOB/yCYr U T.N.

4.2.2. Ypanutb npeaoCcTaBN€HHYI0 UM B paMKax NepCcoHabHY0 MHGOpMaL Mo, OTNpaBuB
NUCbMO Ha NOYTY support@neurocrm.ru

4.3. AomuHucTpaumsa Caitta o6s3aHa:

4.3.1. Ucnonb3oBaTbh NONYYEHHYO MHDOPMALUIO UCKNOUMTENIbHO ANS Lenen, yKasaHHbIX B
HacTosiwei Monutuke KOHPUAEHLUANBHOCTU U ANSA BbINOJHEHUS YCNYr/KOHCYNbTauUMi
Monb3oBarens.

4.3.2. 06ecneynTb XpaHeHMe KOHPuAEHUManbHoM MHGOpPMaLMKM B TalHe, He pasrialaTth
6e3 npeaBapuTeNbHOro NUCbMEHHOro paspelueHus Monb3oBarens, a Takke He
OCYLLEeCTBAATb NPOAAXKY, 06MeH, ony6nkoBaHue nMb60 pasraalieHne UHbIMU BO3MOXXHbIMM
cnoco6ammu nepepaHHbIX NepCOHaNbHbIX AaHHbIX [onb3oBaTens, 3a UCKNKOYEHUEM
npeaycMoTpeHHbIX HacToswen Monutukon KoHbUAEGHUNANbLHOCTH.

4.3.3. NpuHuMaTb Mepbl NPeAo0CTOPOXXHOCTU ANA 3aLWNTbl KOHPUACHLMANIBHOCTH
nepcoHanbHbIX AAaHHbIX Monb3oBaTens cornacHo NOpsAKy, 06bIYHO UCNONb3yeMOMy Ans
3aWMTbl TAKOro poaa uHGopMaumm B CyLLLECTBYIOLLEM AE10BOM obopoTe.

4.3.4. OcywecTBuTb 6MOKMPOBAHMUE NEPCOHANIbHBIX AAHHbIX, OTHOCALMXCA K
cooTBeTcTBylowemMy Monb3osartento, ¢ MOMeHTa obpawieHua unu 3anpoca Nonb3osarens,
MU ero 3aKOHHOro NpeAcTaBuTeNs IM60 YNONTHOMOYEHHOrO OpraHa no 3aluTe npas
CyObEeKTOB NepCcoHaNbHbIX AaHHbIX HAa NEPMOA, NPOBEPKU B Cllyvae BbiIBNEHUSA
HeA0CTOBEPHbIX NEPCOHANbHBIX AAHHbIX MU HENPABOMEPHbIX AEUCTBUM.

4.4. AamuHuctpauma Caiita umeeT npaBo:

4.4.1. BHocuTb U3MeHeHus B Hactoswyto NMonntuky KoHpuaeHumanbHocTu. NMpu BHeceHUu
M3MEHEeHUN B aKTya/IbHOM peAaKkuMu yKasbiBaeTcsa aata nocieaHero o6HoBnexus. Hosas
penakuua MonuTnkn BCTynaeT B cuny C MOMEHTa ee pasMeLLEeHUs, eC/IU UHOE He
npeaycMoTpeHo HOBOM pepakumen Monutuku. [lencreyowasn peaakums Bceraa HaxoanTcs
Ha cTpaHuue no aapecy http://neurocrm.ru.

4.4.2. He npoBepsTb A,OCTOBEPHOCTb NoNy4yaeMoii (cobupaemoit) uHpopMauum ot
Monb3oBarens, 3a UcKNOUEHMEM CyvaeB, KOrAa Takas NnpoBepka Heob6xoAuMa B Lensix
ucnonHeHus obssarenncts nepepn MNonb3oBarenem.
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5. OTBETCTBEHHOCTb CTOPOH

5.1. ApMuHucTpaums Caiita, He MCNONHUBLLAS CBOM 0693aTeNbCTBa, HECET OTBETCTBEHHOCTb
B CBAI3U C HENPABOMEPHbIM UCNO/Ib30BaHMEM NEPCOHANbHbIX AaHHbIX, B COOTBETCTBUM C
3aKoHopaTenbcTBoM Poccuitckoin Pepepaunm.

5.2. B cnyyae yrpatbl unmn pasrnaweHmus KOHGUAeHUMaNbHOK MHPOpMaLUK
AamuHuctpaums Cairta He HeceT OTBETCTBEHHOCTHU, €C/IM AaHHasa KOHGUAeHUManbHas
MHpopMauus:

5.2.1. Crana ny6An4HbIM AOCTOSSHUEM A0 €e YyTpaTbl UM Pasr/alueHus.

5.2.2. bbina nony4yeHa OT TpeTbei CTOPOHbI A0 MOMEHTa ee NoayvyeHus AaMUHUCTpaumen
Caitra.

5.2.3. bbina pasrnaweHa c cornacusa lNonb3oBartens.

6. PASPELLUEHME CIOPOB

6.1. [lo o6pawieHms B cyA C UICKOM MO CNOPaM, BO3HMKAIOLWMM U3 OTHOLIEHUI MeXay
MNonb3zoBatenem Caita u AaMuHuctpaumein Caiita, 06a3aTeNbHbIM ABASETCA NpeabsaBAeHUe
npeTeH3nn (MMCbMEHHOr0 NpeAnoXeHUs 0 A,06POBOIbLHOM YperynMupoBaHum cnopay).

6.2. Monyuyatenb npeteH3un B TeueHue 15 kaneHpapHbIX AHEN CO AHA NONYyYEeHUN
NpeTeH3Un NUCbMEHHO YBEeAOMASIET 3asBUTENS NPETEH3UM O pe3y/ibTaTaxX pacCMOTPEHUNA
npeTeH3uun.

6.3. lMpu He pocTUXKEHUM cornalieHus cnop ByAeT nepeaaH Ha pacCMOTPEHME B CYA B
COOTBETCTBUMU C ACWCTBYIOLUM 3aKOHOAATENbCTBOM Poccuitckon Pepepaumu.

6.4. K Hacrosawei Monutuke KoHpuaeHuMaNbHOCTU U OTHOWEHUAM MexXAy Monb3oBatenem
n AaMuHucTpaumeri CaitfTa npuMeHseTca AeUCTBYIOLEee 3aKOHOAATeNbCTBO Poccuinckoit
®Pepepaumm.

7. DONOJIHUTEJIbHBIE YC/10BUA

7.1. ApMuHuctpaums Caiita BnpaBe BHOCUTb U3MEHEHUS B HacToalyo Monntuky
KOH}uaeHuManbHocTH 6€3 cornacus Monb3oBarens.

7.2. HoBas lNMonutnka KOHPUAEHUMaNbHOCTU BCTYNAET B CMTY C MOMEHTA ee pasMeLLeHUs Ha
Caiite, ecnn MHOE He NpeayCMOTPEHO HOBOM peaakumnen NMNonuTMku KoHPUAEHUUANbHOCTH.
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7.3. Bce npeanoXkeHus uamn Bonpochbl nNo Hactosiwein NMonutuke KOHPUAEHUNANbHOCTH
cneayet coobwwath Ha support@neurocrm.ru.

7.4. Dencryowasn NMonntuka KOHGUAECHUMANbHOCTU pa3sMeLLLeHa Ha CTpaHULEe MO aapecy:
www.nheurocrm.ru.

7.5. Hacrosiwas Nonutuka KOHGUAEHLUANBHOCTU ABNSETCA HEOTLEMIEMOM HYacCTblo
CornaweHuns 06 ucnonbszoBaHnmn Caiita, pasMeLLEHHOro Ha CTpaHuLe No agpecy:
www.nheurocrm.ru.

8. OBPATHAA CBA3b. BOMPOCHI U NPEAJIOXKEHUA

8.1. Bce npepnoxeHua uam Bonpocbi No nosoay Hactosiwen Monutnuku cnepyer coobwwatb B
Cnyx6y nopaepxku UM Lymeiiko C.I. no 3neKTpoHHOM NouTe support@neurocrm.ru uam
no Tene¢oHy ykasaHHomy Ha CaiiTe.



